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- ) ! 7 %

(&+-+#&+*1"$"# # #* #*" 1-"0& BC76 BC:6 BC6 (- BC )(-+#* 1&$"., -" (0"& (
& G)l + - #'&( # @"O#"( O"# "(#*6 1+ 0 (#/&'F6 *0"00) - #* U$". #'&(/&+'0#& #* 1& (
"= -8 $$+0° &I$,"( 8" #* - "0"&( &/ 1+&Y"-"( #* -8 S +0 8HF #* #*+ ' +$ IS&HO "(#* 0
1-"0 (- 8 +-"( #*' 8 "% 14&I+" # +, +" *H#0> Y &/ 16 ;: *&)0"( )("#06 BA *% +."% -

", #'&(/&+0 (-9=;* % O)1"## - U$". #'&  (/&+'08"#*-&8(!, (#> #80-."- - #* #

[+ 04, & NS #'&(I&+0 (- &S H'&( & [&+ $"#" 06 1+&I+" #, +" *#0 8"$$ 1 8 +- |
10", $ "(/+ Ott+) #)+ 8"$$ 1 8 +--">> -&&+ & -&&+

8 #+0)I$, &(( #'&(06 1+&# #'&(' 0)+0 $&(  8"#* B ) !
($ —+"(0-060("#+ (-08+ 0,04'0 |+ 0"

180"#"&( (-1 %' (# & @"O#"( O#+ # (#88&+3> O (- 4 . - ((
$ 4 H, 8BS 1 1+&%" - #& $""1$ -8 $$ 40 &

1-'00!'+ 0 "0#> ! BC =A

& B &(-.- M+# 18% +*1'$"##'&(-  "0'&0O | " BC 7B¢
8+ #3(608& + O#'$S"(#* I"l'$"( 8*"$ &# *+0* %

&# % (1 ("("#'#-> *00#)-,*0 @'$&+-#* | BC A
14& + 00 1&#* [+&' #* 1&"(# & %" 8 & "%". (., 08 $$

0#* &( +&)(- 0"#) #'&(#&* % 1 ## +)(- +0# (-( Y BC A
&/ #* )++ (# O# #)0 & ™I$ ' (# #"&( 1+&. 00>
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0 '#H#+&/ #6 (&( & #* -8$$+0 &/ #* 0

1-"0 BC76 BC:6 BC6 (- BC *0+."% - +&! +#, +" *#0 #"$$ #*'0 O#)-, 8 0 . ++" ->

x4 "0 &S, | +#" $1&)(-+ 8$$"(1-"0& BC7 (- <C 8*'*"0.$™-1, 0

"U"( 9=L (- =L .&% + H&#*0 1-"0 (-#*  + "0 (& 1+& + 00 "(#* + O# &/ #* #8&

1-"0> *'0 1"0 ((&)+ "( | &IS #& @# (-#*  + &/ #* 1-"0>

X ["S 08*& 8+ $/H&)H &/ H# 0)4% 08+ (&HH#3(.+ & (-# "+*&)008+

S@$0* -1, '(H"OLH#-8$$+0'( -# & +1)"$- #*'>

Y4 "0 (&- % $&Y (# +&)(-#*0 1-"06 (&+ +H"("( 83 +&)(-#* ($ 8" *"0

U HEHE Y)$(+ 1S H, &I #1815 6 O ."$ $, #$-+ (6 -)+"( +"( (-/$&&- 0 0&(> (,

)00 + &(OH#+)#-+"*# 18% #* ($68%*  *0(&H#1 ( 1$ #& +% +0 #& =/ #

[+ [+& #* -+ "(0> $#*&) *08&' &/ #*0 *&)0- 8+ -'&$"0%-1, "("#"$$, 1)# /# +

0&' #" #*, 8+ +1)'$# 1, #* -8 $$ +0>

L& HE (&% +$$ ($,006 *O0(&H#1 (1 #& 1+&%"- #0 1-"08"#* ==L &/

$.H#EH, (- 0.8&((H'&> (&+-+H#H&+7?)0# .&((H#'&06-8$$+0%% #8&0 3 /[+&'
1)# #* $ (#*, 1+&. 00 "(%8&$% - +&'&H# 0"$$ $' (0& ##'( #*0 [ ."$"#" 0> *'0
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SHAH"DHOH#& $&00 &/ $ #+""#, (- 06 ({*+ 00 %)$(+ 1"$"#, &/ ! &I$ #& $ #+".
0*&.30 (- &#* + .."- (#0>

&-##+*01 ((&'+&+00"(#+0&/8# +0)1$,0*'0/&+#*0 1-"0 (-

1&IS + [&+. -#& #8#+ 1,1+ 3"( # '"( "6 8*.* $0& $ -0 #& .&# "(#"&( &/
S#H+>

(&+- +#&8"- (#* $S(OH& A/ #6'(,*&)00 8+ N0O*-1.3> &8 % + 0&' + 0"- (#0
+/)0 - #& /1&$$&8 #* -"+ #'&( (- + 0"0# - #* - "0"&(> 03 -#* .&")("#"' 0 #&

V) $$, - - (B BB - "0"&(&I 8" - ("( (- $"("( # Of+ #0 .8)$- (&# 1
N$s, "$" (# ->

x4+ %01 ((&+& +00 &(#* "00) &/ 0&$"- ( -$"?)"-80# '( '(#-O'# #* | #
HHH OB #08+ 141+-8,1.3"(==> &IS + N $$ & #HF "+ ") (-

085" 80# "(# ($08"* + +-)$3,1.8"  ('&+ &SP - (- 0~+"(3"(>

&0 +"( #* 18% / #06"#0 '0?)"# )($'3$ , #* ##* "00) )(- + -"0.)00"&( 8"$$ 1 + 08$% -
(#" 08&(> * + 0&(0&/#'0-$,8"$$ 1 /)+ #+ @I$&+ - "(#* /&$$&B"( * 1# +0>

- ) ! ! %

(#* 14+&. 00 &/ /&+ #'&( &/ 1&S$"." O #& -+ O0#* "00) &/ + .& ("4- #*' 1-"06"#80  + -
B H&( #HF 1 ACI8&)$-1 #3 () &+ ) +-#'&(&( 0$//"((. 10"0> 1+ -
&(0"0HO &/ "I+&Y%"( #* @"O#"( "(/+ O#+).#) 6> 8 # + 0)I$,6 0 ("# #'&(6 0#&+ -+ "( (-

$ A+, #> VHE O H'0/ H&+, Off (- +-6 "HO 0" ("/". (# -% (# Ol &# &S, "0#*'0 (/ /&+- 1%
SHH(#'% #&.$ + (. (- +$& #'&(6"# $0& *30 -"O#)+1 (. #& .&")("#,00&."$ (- .&(&".

$ >

* 482 H (H'S-+-%$&) (H&/#F 3HM 1 "6"(1*006"(#H& +&+$,1$((- (-

- 0h $&! - + 0" (#' $ .&$&(, .&'1+"0"( OBO I$&H0' O)+'( =@ =/ #> (#* ["+0#!* 06 :=9 1$&#
8+ $P&MH-#&1&IS # 0)10""4- 14", &/ 0 >7=6=== 1+ 1$&#> *"0 1+&. 008 0 .&I$ #-"(:;:<
(-1&00 00"&(8 0 * (- - &% + &(+ . "# &/ -&8(! ' (#& 0>:96===> * +'"("( 0> 96===
BOH#& 1 I"-"('&#H*S, "(O#$ (HO &/ 0>9==8&% + |+"&-&//&)+, +OM ) #& : .'1+

===> * + &% +, +# 6 *&8 % +6 8 0 &(#* $&8'D 8"#* &+ #* (A= +. (#-/)$#> * 0.&(-

F0 &/ #1482 #*-#& 1 1(-&(-"-8,"( %" 8 &/ H* &+ "* &)HH #, + + &1#"(-
1, #% ("*18&)+"( + 0" (H0 8*& %" 8- #* &$&(, 0 "(&1#'1$ /&+-% $&! (> -/ (--

#0 .0 "(# *&+ "* &)+#6 8HI(-" (. K (-#* #,8&+-+80%.#-> +%"0-
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U+ (S8 H&( (- + (N SP&HH O Off +# - &(OHH) H&( &/ #* "+ *&)0 0> | +-#'&(& 1-" "0
"(#* 14&. 00 (-#* +'"("( -8 $$ +0 88)$- 08& (1 $S&HMH - IS&HO> &8 % +6 #*'0 1+8&2 # "0 O#'$S$
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0/+ O#* - "0"&(H&"($)- <C6 #* 1  ""(# N +-#&( (-+*1"$H#'&(1+&+"6 9
|+, (# 88&+3 &(1*,0". $0)+% ,6 *&)0 ()L +"(6* &)0 .&)(# 0)+%, (- 0&."& .&(&".0)+% ,80
&ISH- (- +HSOH&IH +0"-(HOB0 ) &)H> &B % +6#* 0)+% ,*-#&1 . (. $$--) # &
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KO+ ==> #80-."-- ## ' #'( # #6E 6 0$'1-88)$-/"($"4 & $ +1( *$#+
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+ #)+( - #& )0$" &P&(,>
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)V (HS,6#F + + 148@" #$, :6<== /&)+ 8 $$0#+).#)+ 0 "(#* )O$" &$&(,6 8*'$ "( ==7 #*

('L +80:6===> ""$+$,6 #* ()'1 + & *&)0"(  )("HO "(#*+ &#*+ *' 1-'0"0 $0& &(#* +'0>
0"- 0 1&$"#". $ "(# +% (#'&(6 +&$ &I S (-' /" (- ( $" (. &(!+#& 0 (I&+.' (#

SLHE (#'0 $0& $B&S"( #* O'H) H'&(HE& - # +'&+ #>

@. W#* 1-"8& *&3 22)8*"*80 +&! +$,-  '&$"0* -6+ 0# &/ #* 1-"0/$$"( )(- + #*
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7 )O$™ " B9 <L

&$&(|
$H*&)* *004%-0%+$(&H". 0 (-*0"  (#'/"-'(#"O#* "(+ 0"( "("- (#O &
+ H'&( &) O#+)H)+ 0 "(#* 0 [&)+ 1-"06 L)# #* (J&+. ' (#- | +# (# "~ (&# . ++, &)# (, (#"
(4& ¥ (#-+"% "(O## ' &8"( #&)(@'$"( -+ 0&(0 *O"(-". #O( $" (. &(!+# &/ #*
(8&+." (-1 +# (# (-$.38& &&+"(H#'&(1H# 8 (#8&-!+# (HO& | +"##"( #."
1-"0#& +&8 &(#* . &I#* 1"#$ (-$ - ( #&8+-0#* /"$)+ & $$1&00"1$ 0&$)#"&(0>
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+82 #&I $N)+F +O0FSO(H H-1,# (WH&( HD'( & SHH - HE+ & H# #*

B 10 UH(H IS % HOH + $&. # "8&( & +&)(- 1 *&)0*&$-080 . ++" - &)W "(:::
A& 1S&H-H# o 43 ((SH+( ==7 O#* &% +(' (# 11+8% - &/ $$&H (#0 &/
I$&#0>

*0x' & +0%*01 (I$((-"(#+

1&.3#0 8" % + O+ -&% + (+ & <9 +0  .&(0"0#(
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HE&H $ &) T6=== I$&HO 8*" * * - #& 1 $$&. # - I&+-8 $$ +0
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"$$"&( &( .&(OH#+) #'&( & +& -06 O#+ #06 (- OQDI&+
4" BO(H+ CO8+ 6 (-8#+0)I$, #+ &) *.&")('# *(-1)10> * .&(0#+)#'&( &/
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Y44 () +8&)0/ H&H0 8" x &+ #&"(/ | #'% (-8 3™I$' (#H#'&(&/ #* ' 0)+
#3()(-+# 1&$", "+ #'&(0> * (#'&($1&S$ ", &( #*" 1-"06 +1( (8% (- $)0 !
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& I %
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Experience has taught us that the problem of geltérsic services to slums can be solved at a very
reasonable cost if done properly. Indonesia, fstaince, has had twenty-five years of experiende it
Kampung Improvement Programme. From its beginnindskarta, the Bank-supported share of KIP
reached nearly 5 million people in fifteen yealg(total program reached 15 million over 30 yedts).
involved some 300 local government units arounaesia, emphasizing the provision of water,
sanitation, shelter and roads. Similar efforts Haeen undertaken in Brazil, India, Jordan, Turasid the
Philippines, among others. Technically and finalhcisuch programmes are feasible, but what is
essential is political commitment, a commitmenrthattop and commitment over time.
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(&#1 $""1$ /&+ (1 (/"# (-#* *&)0"( )(" #8"$$1 &H#H#H (% .#->

> * *&)0"( )("HO8*".** % 1 (-"%"- - "(#& '&+ *&)0"( )("#0 /#+ 0)+% , &/ :;;9 0* $$ 1
&(0"- + - &( *&)0"( )("#>

7> (Q*+-8+"Q 0! +0)+%, .&(-).#--)+"( :; 90*$$1 .&(0"-+-&( *&)0"( )("#

9> 0!+0)+%, .&().#-1, 6# 01.08* Fx0h (&H# 1 ( $$&. #-()'1 +6 0% $$
(G#1 $$& #- ()L +0)($00# + 0" (HO .& ) 8"#* "++ /)1t 1$ +&&/ #* # Ott+).#)+
80 @"0#"( "(:;;9>

<> #4)H)+F 0 &(O#+)#- 28" ("(#& ) +#+00* $$(&H#1 "% ( (, ('L +0 (-0*$$ 1
'&$0% -> * *&)0"( )("HO (&# &LO#+)H"( #* & %o+ $$I$ (&I 3HX" 1-" (- (&# -2. (#
#& ) +#+0' 1 -2)0#- 0 I+&I+"#>

B>  $#+"(0.&(% +#-"(#& + 0"- (#" $)0 0*&)$- $0& (&# 1 ()'1 +->



A> &+ $$&. #'&( & ()1 +06"(-! (- (#*&)0"( )('# 00%&)$-1 ()1 +- 1)# (+& .* (#0
0*&)$- (&# 1 :<> "% ( (, ('L +>

> #4)H)+ 01" )0-/&+ )+1&0 0 &#* + #* (+ 0" (#"$)0 .%)+.*6 3 1 +3* (6 0*&! &+
00+ # @. W -8$$"()("HB** @'0# -1/&+ :0# .'1+:;90%&)$- (&# 1

0'1+->**&)0"( )('# (+& *'( )&(#* 0#+ #0 0*&)$- (&# 1 ()1 +->

=>** 08& $5/"$"00*$51 .&(0"-+- 02& "(#&.) #HO& *&)0"()("# D/?"
&*#0"1-."0"&("(.0 &> >C:;;9,Ci<-#- =>=>< >

> (.0 &*&)0"()("HO 8* + #* [H*+"O#* ¥ - &/ #* 1"$,6 #* *&)0"( )("# 0*&)$-
L#H'() (O (" "(O# - &I(S)-( B ( &* -& */"$,''1+ D/?"
&#0"1-."0"&("(.0 ()1 + >C:B:BCA #. >-#-:9>=>A>

:> (3# 1-"068*+ Q00)+%,"0 % "$1$6(& ()1 +0*&)$-1 $3&. #-#&0!.0
"+3-&(  0)+%, L)# (&#'+3-&( Q003 #*'10 @. % H+1%0" %

% +"[". #'&( #0"# (-"++)# 1$ |+&&/ #* # #O#+).#)+ 80"( @"O# (. "(:;9>
0> + (0 + & *&)0"( )("HO 8"#(#* 1M, 8"$S 1 | +"HH - #& #*&0 8*&* % 1 (+ 0"-"(

# o+ 0" 1/&+ :0# .'1+:96 (- &($," # #+ 0/ + &EH'() O #& +0"- "(#*
0' *&O0"( )("# &#* +8"0 "#8"$$ 1 - '&$"0* ->
7> * *&)0"( ) I #--) #&$,"( &S ((- 0 +%". $"(00*$$1 -'&$"0* - (-

+ -2)0#- 0 I+&I+"#>
10> [ #+ *&)0"( )("H# &+ "HO 1&+H'&(* 01 (+ (#- &)H# &+ #* &+""($&.)! (#"0 $0& + 0"-"(

BB (L+", 1 $&H#-"(# (' & &+"" ($&)(#> (.0 #* &+""($&.) (#
"0 (&# +0"-"( #* +6*&)0"( )(H ('L +", 1 $&. H#-"(# (' &IH((H> * 14700
&#+ + #* (-8 $$"( )("#O &( + (# 0*&)$- 1 -'&$"0 * ->

<> % *@)0"( )("HO 8" * 8+ $$&. H#-01+# () '14+0"(;9 &+ &( -+8"(0 1)#

(&8*% '+ -"(H&&( )("#', 1 $B&. # - &( 01+ (&) #0', 1
&(0" +- 028&"(#&..)! (#0>

% & !

&$"., "0"&(0 ((&)(.-1,#* +0"-(#& 3"  OH#(/&+ O#H#S' (#6> )$+"0#"&( (-

> % 148, 00 &/ #* + )S+HO#'&( () +-#&(& [#* 1+ ;A9 3#* 1-"0 0% $$ .&(H#"()
O!+#* )++ (#1&3%".,>

> * &L +(-$(-&8("( (" 00*$3$"(% (#&+"0 $$3# 1-"08 ¥+ % & "(#&
@"0# (. H#+:A9>

> +& '&(O##* I+ A9 3#X 1-"06#*&0 O## $'(HO8*( -#&1 +$&. #-0*$$
1"@#/->*0 @+"0 0*$$1 .&"1$#-1, #* +&%"("$ &% +(&+0 (-#* .&(. +(-
"("O#+" 01, A#* 1+) +, ==:>

7> ¢ +&%"(" S &% +(&+0 0% $$ - (#/, N+&I+"# $ (-6 1+ / + 1$, 8"#*(#* "#" 0 (- #&8(06
"(.& &+-"(H'&( 8" #H* &(. +(- "("OH+" 06 8* + #* %" # 0&/3#* 1-"0.(1
+$& #-61, A#* 1+)+, ==>

9> O##$' (#!$(0/&+#* +0"- (#HO &/ 3#.*" 1- "0"- (#'I"- I&+ + $&. #"&(0* $$ 1 -+ 8()!
1, # (-&K)( ==>

<> * 8&+3 &/ +$&. #'( %"# 0&/ 3#* 1-"00* $$.&" (. 1, #* (-& K)( ==> (#"$
#HH#H#" 6#+ 0°$$ 1 (& %"#"&(0>

B> * I'#$ % $&I (# JH&+"#,6 05'1-8"$$/  "($'0 &( '& $)+1 (0*$H# +1+&2 #1,
# (-8 1+"$6 ==:>

i



A> IS (/&+ )1+ -"( #* 1+ A9 3 #* 1-"0 8+ F8&)$-+'"(6 0% $S 1 I+ 1+ - &(#*
$'(0 &/ #* ‘& $14&I&0 - 1, #* "+ #&+ (+$ 6 "(F3HF 1-"0 WHE&+H,

> % "("O#+, &1 "$8,0 (- #* "("O#+, &/ &)0"( (- D&+30 0* $$ 1 00&." #- 8"#* $$
' O)+ 0 .&( H((H D& H&OG+FLSHHEG( () +-#'&(& 3 HF 10>

=> % "("O#+, & "$8,08"$$"00) 0/&+ $$ 1+ A9 I #F 1-0)(- + #* A9 1&$".,6
&H* + #* (#80 #& 1 +$& #-)(-+0)11+0 . 5 - 1&%>

5> (H)+6 $$*8)0"( 188" "0 S)(F-1, - % $&! ' (# WHEAH O HHF [-+$ (-1+8&%"(" $
$ % $0 0* $$ "(.$)- 1$&H0 /&+ $&B"(.&' 1 &!$ 8** 0% $$ 1 &/ + - #H& #*' # [/&+- 1$
1+". 0>

1> % 1&U"("$ &Y% +(&+0 8"$$ .&(OHH)H & HH 0&1+"0"( + 1+ 0 (H#'% 0 &/ $$.&( +(-
H& ™IS (HHF0 - ."0"&(0> * -+$ "("O# + 18+ (%"+&( (#> &. $ &% +( (# (-
)+ S % $&!' (# 8"$S .&&+-"(# 8"H* #* &% +(&+ 0 "(#"0+ +->
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